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On November 1, 2015, Hudson City Savings Bank (“HCSB”) merged into and became part of M&T Bank
(“M&T”). Soon, your Hudson City accounts and services and any accounts and services opened at our
Hudson City division† will convert to similar accounts and services on M&T’s computer systems. You will
also begin to see the M&T Bank name and logo featured on signs at your branch and ATM locations. Specific
conversion dates are listed in the accompanying letter.
We understand how important a smooth transition is for you and all of our customers. This guide can
help by providing important information about the conversion and your accounts and services going forward.
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If you have questions, we’re here to assist you.
M&T Business Telephone Banking Center: 1-800-724-6070
Or visit us anytime at www.mtb.com
This guide provides an overview of your business and commercial accounts and services at M&T Bank,
including the changes that will take place at conversion. For detailed information about the terms and
conditions governing your company’s deposit accounts at M&T Bank after the conversion, please refer to the
Commercial Deposit Account Terms and Conditions booklet.
†

The Hudson City division refers to the former HCSB locations, which were acquired by M&T in the merger.
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Here to help.
If you have questions about your
business or commercial accounts,
please contact your local
Hudson City division branch.

Welcome

For questions about M&T,
call 1-800-724-6070 or visit
www.mtb.com.

Soon you’ll have access to even more of the resources, tools and support you need to pursue business success...
all delivered with the same personal and community-minded approach you’ve always enjoyed.
A strong, trusted partner, every step of the way forward. As one of the region’s leading commercial banks, we’re
deeply committed to providing you and your business:
• Responsive, professional service. You’ll work with dedicated professionals and knowledgeable product
specialists who will listen, guide and support you every step of the way
• Great choices; added resources. You’ll find a wide range of business and commercial accounts designed to
help you build financial security for the long run. No matter where you are now, and what your goals are for
the future, we have the products and services to help your business get there
• The credit you deserve. M&T ranks as one of the Top 10 SBA lenders nationally* with local decision-making
to help you succeed
• Extra convenience. You’ll have access to more offices and ATMs, enhanced online, mobile and telephone
banking services, and a range of Treasury Management services to help you increase the efficiency of your
business
• Ongoing strength and stability. M&T consistently ranks as one of the strongest and best-managed banks
in the nation

* According to statistics released by the U.S. Small Business Administration (SBA) for total approved loans through the SBA’s 7(a) lending program during the federal fiscal year
ending 9/30/2015.
B
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Business Banking Highlights

Business Banking Highlights
A summary of helpful information moving forward.
Your accounts will soon be converted to similar M&T accounts. See the accompanying letter for the
conversion date, the names of your M&T accounts and details on accessing your accounts during the
conversion weekend.

Account Numbers

• Checking Accounts: Most checking accounts will continue to have the same account
numbers. If your account number will change, you’ll receive separate notification and your
new M&T account number will appear on future statements and correspondence

• Savings, Money Market, and CD Accounts: New account numbers will be mailed to you
• Loans and Lines of Credit: New account numbers will be mailed to you
• New Account Number Look-Up: To view your new account number, you may also use the
account number look-up tool at mtb.com/hudsoncity after the conversion date

Using Your Checks

• Business Checking, Savings and Money Market Accounts: You can use your current
supply of checks and deposit slips, even after conversion. When you are ready to reorder
checks through M&T, your new supply will be printed with the M&T logo and routing
and transit number: 022000046. If your account number is changing, you will receive
a separate communication shortly after the conversion date with information about how
to order your complimentary checks

ATM CONSUMER

New Debit and
ATM Cards

• Replacement Card: If you currently have a Hudson City debit or ATM card for your business

DEBIT CONSUMER

DEBIT BILLS

deposit accounts, you will be mailed a new M&T card shortly before the conversion date.
M&T Business Debit Cards carry the Visa® logo and feature chip technology for added
security. Your new business card cannot be used to access personal accounts

• Same 4-digit PIN: You can continue to use the same Personal Identification Number (PIN)
with your new card. You will receive a separate mailing to remind you of your PIN

• New Card Number and Expiration Date: Your new M&T card will have a new card number
ATM BUSINESS

DEBIT BUSINESS

and expiration date

DEBIT RAVENS

ACTION STEP:

For more information
see page 9 in this guide.
DEBIT PMA

If you currently use your card for automatic deductions or recurring
payments to a third party (such as a cell phone or utility company),
please provide your new card number and expiration date
to your billers to avoid interruption of your payments.

• Activation: Please read the information accompanying your new card to find out when and

DEBIT MONSTER MILE

how to activate and start using your new card

• Transaction Limits and Fees: There are different limits on the number and dollar amount of
transactions you may make during a single day with your M&T card. See page 9 of this guide
for details. Certain transaction fees are also different. For more information, refer to the
enclosed Commercial Deposit Account Terms and Conditions booklet
Visa is a registered trademark of Visa International Services Association.
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Online Banking
and Bill Pay
For more information
regarding Online and
Mobile Services
see pages 11-13 in
this guide.

• If you use Hudson City Online Banking to access your business accounts, you can enjoy
similar services by enrolling in M&T Online Banking for Business, M&T Online and Mobile
Bill Pay, and M&T Mobile for Business at mtb.com

ACTION STEP:

See the “Important Dates” section in the accompanying letter for
enrollment information.

• New Features and Benefits: With M&T Online Banking and Mobile for Business, you’ll
enjoy convenient access to your accounts at work or on the go1

• Your Bill Pay Payees: Your payee information will be available the day after you enroll in
M&T Online Banking for Business

• Your Hudson City Account History: Your historical transactions will be available for you
to view through Hudson City Online Banking for a limited time following the conversion;
however, you will not have access to any information normally included on the Bill Pay
tab. All Bill Pay information will be removed from Hudson City Online Banking as of the
conversion date. You can print your Bill Pay transaction history prior to conversion if
needed along with your account history or statements

Wire Transfers

• Incoming Wires: You will continue to receive incoming wire payments using the current
routing and transit information until the first business day following the conversion date

ACTION STEP:

Please notify parties who send wires to your account of the following
new routing information, including any change to your account number:
– Domestic wires: New Fed ABA Number: 022000046
– International wires: New CHIPS ABA Number: 0555
– International foreign currency wires: SWIFT ID: MANTUS33
– The new Fed ABA, CHIPS ABA and SWIFT ID numbers should not be
used prior to the first business day following the conversion date

• Outgoing Wires: To initiate an outgoing wire payment after conversion, visit any M&T
branch. For information on initiating wire payments online or over the phone, please
contact the M&T Commercial Service Team at 1-800-724-2240

Incoming
Automated
Clearing House
(ACH) Transactions

• Unless otherwise notified, you should continue to use the same account number and

M&T Business
Telephone Banking
Center
1-800-724-6070

• You will enjoy convenient automated access to your accounts 24 hours a day, 7 days a

Use this number
beginning on the
conversion date.

routing number you use today for incoming ACH transactions

week2. You will need your new M&T Business Debit Card or M&T ATM Card for Business and
your PIN to access your accounts

• Service representatives are available Monday-Friday, 7am-7pm ET and Saturday,
9am-5pm ET

Use of these features and services requires Internet and/or data access through a computer or mobile device. Subject to availability and the same limitations as any service available
through the Internet. M&T Bank is not responsible for matters that are outside of its reasonable control that might impact availability and functionality. M&T Bank reserves the right to
suspend service for any reason at any time. Your mobile carrier’s text messaging and data charges may apply.
2
M&T Bank is not responsible for matters that are outside of its reasonable control that might impact availability and functionality.
1
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Business Banking Highlights

Business Banking Highlights (continued)
Account
Statements

• Checking, Savings, and Money Market Accounts:
• If you receive statements today, two statements will be provided to you for the month of
conversion:
– One covering the period from the last statement date to the conversion date, reflecting
transactions and any interest earned for that period
– One covering the period from the conversion date to the end of the calendar month

• Following conversion, your account cycle will correspond to the calendar month
• CD Accounts:
• If you receive statements today, two statements will be provided to you for the month of
conversion:
– One covering the period from the last statement date to the conversion date. Please note
that interest will accrue through conversion, but will not be reflected on this statement
– One covering the period from the conversion date to the end of the calendar month

• Following conversion, your account cycle will correspond to the calendar month
• Passbook Accounts including Passbook Savings, Money Market and CDs: If you have a
passbook for your deposit account, we will send you a statement at conversion showing
any transactions that have not been updated in your passbook. Going forward, we will
send periodic statements for all savings and money market accounts to help you monitor
your account activity. We will send maturity notices for CD accounts. You will no longer
need to bring your passbook to the branch for updating, and it will not be an official
record of your account

• Statements and Notices: You will have the option to request electronic statements for
your M&T deposit accounts after you sign on to M&T Online Banking for Business

Business Loans
and Lines of Credit

•
•
•
•

You should have already received a separate mailing regarding these accounts
Most features of your account remain the same
Your invoice has a new format and payment address
For customers who make loan payments using automatic deduction, this service will
continue without interruption. Please see page 21 for more information

See the
Commercial
Deposit Account
Terms and
Conditions

• The Commercial Deposit Account Terms and Conditions includes account agreements,

Additional
Mailings

• Separate mailings will be sent to you if you have:

WATCH YOUR MAIL

interest information, fee schedule and more. Please note that converted deposit accounts
may differ in some ways from standard deposit accounts opened at M&T before, on, or
after the conversion date

• Funds Availability: After conversion, funds you deposit at M&T may be available to you
on a different schedule than you’re used to. See the Commercial Deposit Account Terms
and Conditions booklet for information on the funds availability policy effective after the
conversion date

• A new account number

• A business debit or ATM card

• Online banking and bill pay

• Escrow or lease security accounts

B
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Account access

Every minute

counts

• Branches and ATMs
• M&T Business Telephone
Banking Center
• Debit and ATM Cards
• M&T Custom Card
• M&T Online and Mobile
Services for Business

We understand that saving time is important to you. That’s why we make banking with us quick and easy.
You’ll enjoy the convenience you deserve, so you can manage your business accounts with ease.
You have our commitment to service excellence...so you can be sure your transactions are handled quickly
and accurately. We look forward to the opportunity to assist you and your business at our branches, as well
as to serve you by ATM, phone, online and mobile device.

You’ll feel right at home at M&T.
Where what’s important to you is our top priority.

B
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Account Access

Branches and ATMs

M&T Business Telephone
Banking Center

Locations
• Look for the M&T sign: On the conversion date,
Hudson City division branches and ATMs will
feature the M&T Bank name
• After the conversion date, you’ll have access to
over 785 M&T branches in New Jersey, New York,
Connecticut, Pennsylvania, Maryland, Virginia,
West Virginia, Delaware and the District of
Columbia and more than 1,600 M&T ATMs
• Visit www.mtb.com and click on “Branches &
ATMs” at the top of the page to find the branch
or ATM nearest you. You can also find branches
and ATMs with your mobile device by visiting
mtb.com or downloading the M&T Business App
and using the M&T Branch & ATM Locator

Call Toll-Free: 1-800-724-6070
• Automated account access, 24 hours a day 2. You
will need an M&T Business Debit Card or M&T ATM
Card for Business and a Personal Identification
Number (PIN) in order to access your accounts
• Business Banking representatives are available to
assist you during these hours:
– Monday-Friday, 7am-7pm ET
– Saturday, 9am-5pm ET
• Services available to you include:
– Accessing information about your M&T business
accounts
– Transferring funds between linked M&T business
accounts

M&T Bank ATM Tips

– Making a stop payment request

• ATM deposits: New M&T ATMs will be installed
before the conversion date. They will accept
deposits without a deposit slip or envelope
• Cut-off time: The business day cut-off time
(change of business day) for ATM deposit crediting
is 8pm ET for M&T ATM locations
1

• Money market account access: M&T ATMs list
money market accounts under the “Savings”
account option rather than under “Checking”

Important Information
• For automated access to your accounts, you will
need your M&T Business Debit Card or M&T ATM
Card for Business and PIN. For personal service
with telephone service representatives, you will
need your account number and social security
number and/or tax identification number
1
2

Business day is defined as Monday through Friday, except federal holidays.
M&T Bank is not responsible for matters that are outside of its reasonable control that
might impact availability and functionality.

B
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Debit and ATM Cards

ATM CONSUMER

DEBIT CONSUMER

DEBIT BILLS

ATM BUSINESS

DEBIT BUSINESS

DEBIT RAVENS

DEBIT PMA

DEBIT MONSTER MILE

New Business Cards
If you currently use a Hudson City debit or ATM card to access your business
deposit accounts, it will be replaced with a new business card.
• If your current debit or ATM card is linked to a checking account, you will
be mailed an M&T Business Debit Card as a replacement
• If your current debit or ATM card is NOT linked to a checking account, you will
be mailed an M&T ATM Card for Business as a replacement
• Business accounts cannot be linked to a personal debit or ATM card
New M&T Bank Card Daily Transaction Limits
M&T Business
Debit Card

• Up to 15 ATM transactions totaling up to $1,000
• Up to 20 other transactions, including purchases and bill payments, totaling up to $7,500

M&T ATM Card
for Business

• Up to 9 ATM transactions totaling up to $500
• ATM cards cannot be used to make purchases or bill payments

Transaction Limits: The limits on the number and dollar amount of transactions you may make during a single
day with your M&T card differ from the limits that apply to the use of your card today. For more information,
please refer to the Commercial Deposit Account Terms and Conditions booklet.
• Card Number and Expiration Date: Your new
M&T card will have a new card number and new
expiration date
• PIN: Your new M&T card will have the same
four-digit Personal Identification Number (PIN)
as before. You can change your PIN, if you wish,
by visiting a branch or calling the M&T Business
Telephone Banking Center at 1-800-724-6070
after conversion
• Access with M&T Business Debit Card: Your M&T
Business Debit Card can be used at ATMs and for
purchases wherever Visa® debit cards are accepted
• Access with M&T ATM Card for Business: The
M&T ATM Card for Business can be used at ATMs.
It cannot be used to make purchases. Your M&T
ATM Card for Business will be an “All Activity”
ATM card. If you would like to change your card
to a “Balance Inquiry” ATM card, please contact
us at 1-800-724-6070 after conversion. For more
information, please see page 15 of the enclosed
Commercial Deposit Account Terms and Conditions
• Linked Accounts: M&T allows up to four business
checking, four business savings and two business
line of credit accounts to be linked to a single card.
You will receive the list of linked accounts when
you receive your new card. Business accounts can
only be linked to a business card

• Chip Technology: M&T Business Debit Cards
feature chip technology for enhanced security.
Your card includes an encrypted microchip to
help protect you from fraud and counterfeit
transactions when used at a chip-enabled terminal
• Online, Mobile and Telephone Banking: Access
your M&T Business Debit Card or M&T ATM Card
for Business transaction details 24 hours a day
through M&T Online Banking for Business, M&T
Mobile for Business or the M&T Business Telephone
Banking Center*
• Apple Pay®: Add your M&T Business Debit Card
to Apple Pay, an innovative contactless payment
technology with unique security features for your
eligible devices. Pay for purchases with a single
touch at thousands of stores nationwide
* Use of these features and services requires Internet and/or data access through a
computer or mobile device. Subject to availability and the same limitations as any service
available through the Internet. M&T Bank is not responsible for matters that are outside
of its reasonable control that might impact availability and functionality. M&T Bank
reserves the right to suspend service for any reason at any time. Your mobile carrier’s text
messaging and data charges may apply.
Apple Pay is a trademark of Apple Inc., registered in the U.S. and other countries. Use
of this trademark is subject to the owner’s permission. M&T Bank is not endorsed,
sponsored, affiliated with or otherwise authorized by Apple Inc.
Visa is a registered trademark of Visa International Services Association.
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Account Access

M&T Custom Card
Showcase your business
An M&T Business Debit Card is more personal than
money – use it to show your business’s style when
you enhance it with the picture or design of your
choice1. For $2.95, choose from two different types
of custom business debit card templates:
• Custom Background: Upload your company logo,
a photo of your headquarters, your products or
services, or choose an image from our gallery to
showcase on the background of your card
• Identify Yourself: Upload a photo of yourself in
the upper right hand corner of your card for a
personal touch2

1

Use of the M&T Custom Card design service is subject to program Terms & Conditions
and Image Guidelines. A $2.95 image set-up fee for each newly approved custom
card design may apply. One fee will be charged per approved custom design.
Replacement cards will not incur this fee if the custom design remains unchanged.
See full terms and conditions at mtb.com/bizcustomcard.

2

The “Identify Yourself” card is not a form of photo identification. There is no
guarantee or expectation that merchants will use a photo on your card as an added
form of security.

Design your new custom debit card
After conversion and after you have received your
M&T Business Debit Card, visit the M&T Custom
Card Design Studio online at www.mtb.com/
bizcustomcard to design your new card.

B
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M&T Online and Mobile Services for Business
Enroll in M&T Online Banking for Business after the
conversion date, and you’ll enjoy 24-hour online
access1 to your business accounts and services. Below
is an overview of the online business services that
will be available to you.

M&T Online Banking for Business2
Keep track of your business accounts and manage
your money
• Account Access: View balance information for
your M&T business deposit accounts, most business
loans and lines of credit and other accounts. You
can assign multiple users with varying levels of
access
• Payments and Transfers: Schedule one-time and
recurring bill payments, make same-day payments
to M&T loans and lines of credit, transfer funds
between your linked M&T accounts, and more
• Account History: You will be able to access your
transaction history through Hudson City Online
Banking for a limited time following conversion;
however, Bill Pay information will be removed as
of the conversion date
WATCH FOR:
If you currently use Hudson City Online Banking, you
will receive separate communications with more
detailed information.
ACTION STEPS:
1. See the accompanying letter for how to enroll in
M&T Online Banking for Business and information
about access to your accounts during the
conversion weekend
2. Visit www.mtb.com/onlinetour for a preview
of what M&T Online and Mobile Banking for
Business can do for you

! NEW! M&T Mobile for Business3
Enjoy the convenience of banking on the go
• M&T Business App for AndroidTM and iPhone®:
Download our Business App to an Android or an
iPhone device to check account balances, view
recent transactions, transfer funds between linked
M&T accounts, pay bills, and find M&T locations
• Mobile Online Banking for Business: Go to mtb.com
on your mobile device and use your M&T Online
Banking for Business User ID and Passcode to log in.
Check account balances, view recent transactions,
transfer funds between linked M&T accounts, pay
bills, and find M&T locations
• Mobile Text Banking for Business: Enroll in Mobile
Text Banking through M&T Online Banking for
Business to check account balances, view recent
transactions, and find M&T locations
• For more information: Please visit
www.mtb.com/mobilebiz

! NEW! Mobile Deposit for Business3,4
Deposit checks using the camera on your
smartphone
• Check images received by 8pm ET on a business
day are processed for deposit on that same day
• Make deposits when it’s convenient for you, at the
office or on the go3
• M&T Mobile Deposit is available at no charge
Subject to availability and the same limitations as any service available through the
Internet. M&T Bank is not responsible for matters that are outside of its reasonable
control that might impact availability and functionality.
2
Fees may apply for optional services provided through M&T Online Banking for
Business. View the M&T Digital Services Agreement for full details.
3
Use of these features and services requires Internet and/or data access through a
computer or mobile device. Subject to availability and the same limitations as any
service available through the Internet. M&T Bank is not responsible for matters that
are outside of its reasonable control that might impact availability and functionality.
M&T Bank reserves the right to suspend service for any reason at any time. Your mobile
carrier’s text messaging and data charges may apply.
4
Deposits are subject to verification. Funds from check deposits follow the normal funds
availability schedule. Deposit limits and other terms, conditions, fees and restrictions
may apply. Business day is defined as Monday through Friday, except federal holidays.
iPhone is a trademark of Apple, Inc., registered in the U.S. and other countries. Android is
a trademark of Google Inc. Use of these trademarks is subject to the respective owner’s
permission. M&T Bank is not affiliated with, endorsed, sponsored or otherwise authorized
by Apple Inc., or Google Inc.
1
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Account Access

Additional information about M&T Online and Mobile Bill Pay
M&T Online and Mobile Bill Pay

Key Bill Pay Terminology at M&T

Use M&T Online Banking for Business or M&T
Mobile for Business to initiate your bill payments
• Schedule payments to almost anyone in the U.S.1
• Schedule single payments up to a year in advance
• Set up recurring payments2 to be sent automatically
at regular intervals, based on your instructions

• Withdraw On: The business day your bill payment
will be processed and funds will be withdrawn
from your account

REST EASY:

Your payee information will
be available for you to view at
M&T the day after you enroll
in M&T Online Banking for Business.

ACTION STEPS:
1. Review the additional information about making
online bill payments at M&T on page 13
2. Enroll in M&T Online Banking for Business
3. Verify your payee information imported into
M&T Online Banking for Business the day after
you enroll
4. Schedule your bill payments

Statements and Notices
View, print and save your statements and notices on
your computer
• View up to 24 months of statements, notices and
M&T check images online
• Receive email notifications when your statement
or a notice is available
• Electronic statements look just like regular paper
statements
ACTION STEP:

If you currently receive an
electronic statement for your
account and you want to receive
electronic statements instead
of paper statements in the
future, after conversion you
will need to enroll in electronic
statements through M&T Online
Banking for Business.

• Deliver By: The designated date on which you
choose to have a payment delivered to your biller

M&T Bill Pay Guarantee 3
If you send a bill payment using M&T’s Online or
Mobile Bill Pay and you get a late fee from your biller,
M&T will refund your fee (up to $50 per payment),
provided you meet all the requirements in the
Digital Services Agreement, including scheduling
the payment sufficiently in advance of the payment
due date.

Certain features you may currently use in
Hudson City Online Banking will not be
available in M&T Online Banking for Business,
including:
• Expedited (Next Day) Bill Pay: For lead times
required to submit bill payments using M&T Online
and Mobile Bill Pay, refer to the bill pay diagram on
the next page
• eBill Presentment: As of the conversion date, eBills
will be unavailable
ACTION STEP:

For any applicable payees,
you will need to ensure you
are either receiving a paper
or electronic statement from
the payee or can retrieve
your statement at the payee’s
website.

1

M&T Online and Mobile Bill Pay cannot be used to make payments: (i) to payees
located outside the United States; (ii) to taxing authorities or other government entities;
(iii) required under court order (e.g. child support); or (iv) in connection with any
unlawful activity or purpose.
Use of these features and services requires Internet and/or data access through a
computer or mobile device. Subject to availability and the same limitations as any
service available through the Internet. M&T Bank is not responsible for matters that
are outside of its reasonable control that might impact availability and functionality.
M&T Bank reserves the right to suspend service for any reason at any time. Your mobile
carrier’s text messaging and data charges may apply.

2

Not available in Mobile Bill Pay.
For details, see the Digital Services Agreement at resources.mtb.com/views/DSA.htm.
M&T reserves the right to cancel the Bill Pay Guarantee at any time.

3
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Notes about Making a Bill Payment at M&T
• If you do not have sufficient available funds in your account on the bill pay “Withdraw On” date,
your bill payment may not be sent. Please refer to the M&T Digital Services Agreement (available at
resources.mtb.com/views/DSA.htm) for the specific terms and conditions governing our Online and
Mobile Bill Pay Service
• You will select the date you wish your payment to be delivered, not the “Send Date” as you have in the past
• Please be sure to schedule your bill payment with enough lead time to allow for the payment to
be delivered by your desired delivery date. When scheduling bill payments, the delivery date will
automatically be set for the earliest possible delivery date, unless you specify a later date
ACTION STEP:

You may need to reschedule or edit payments scheduled near the conversion
date. Any payments you wish to have delivered the week after conversion will
need to be scheduled in Hudson City Online Banking with a “Send Date” of no
later than the conversion date.

How M&T Bill Pay Works
Please review the charts below for examples of how bill payments are made through M&T Online Banking for
Business and M&T Mobile for Business, as well as the lead times required when scheduling payments. Keep
in mind, you should schedule the first payment to any payee at least five business days prior to the desired
delivery date. These charts illustrate the timing that applies when you schedule payments close to their due
dates. Scheduling payments in advance can help eliminate the need to remember exactly when to initiate
payments to help ensure they’re delivered on time.

Bill Payment Delivery Dates
When you schedule a bill payment, the delivery date will be set for the earliest delivery date (based on your
payee’s delivery method — electronic or paper check), unless you select a later date for delivery.
TODAY

1 Business Day

2 Business Days

4 Business Days

Schedule
an online or mobile
bill payment

Money is withdrawn
from your M&T checking
account and payment is sent

Earliest possible
delivery date for
electronic payments

Earliest possible
delivery date for
paper checks

Business day is defined as Monday through Friday, excluding federal holidays.

When Payments are Generally Delivered
Scheduled Delivery

Bill Payment
Initiated on

Day Money is Withdrawn
from Account

Electronic Payment

Paper Payment

Monday

Tuesday

Wednesday

Friday

Tuesday

Wednesday

Thursday

Monday

Wednesday

Thursday

Friday

Tuesday

Thursday

Friday

Monday

Wednesday

Friday

Monday

Tuesday

Thursday

Saturday

Monday

Tuesday

Thursday

Sunday

Monday

Tuesday

Thursday

The cutoff time for entering a payment instruction on a business day is 11:59pm ET. When a payment
instruction is entered after 11:59pm ET or on a non-business day, the instruction will be considered received on
the next business day. Please note, if your Bill Pay withdrawal date falls on a non-business day, we may adjust
the withdrawal date to the prior business day. Please refer to the Digital Services Agreement for details.
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Your M&T
accounts and
services

A note about your
business and commercial

accounts

• Checking Accounts
• Savings and Money Market
Accounts
• Certificate of Deposit
Accounts (CDs)
• Business and Commercial
Lending

We understand you want to be happy with the service and value you receive as a customer of M&T Bank.
That’s why we’ve taken great care to transfer your existing accounts to M&T accounts that offer similar
features and benefits to you. With your business accounts, you can take advantage of online banking for
business, mobile banking and overdraft protection plans, as well as an array of account specific benefits.
In some cases, we may contact you directly with information about your new accounts and services, or you
may receive separate mailings with details about your new accounts and services, as well as agreements,
authorizations and other forms that need to be signed and returned to us.

We’re here to answer your questions along the way.
See the back cover of this guide for our contact information.

B

84519_Business_r2.indd 14

12/9/15 2:28 PM

15

Checking Accounts
Please review this general information about the conversion of your business checking accounts.
Statements for the month of conversion:

Fees:

You will receive one statement for your account
covering the period from your last statement date
to the conversion date, including transactions and
any interest earned during that period. You will also
receive a second statement covering the period from
the conversion date to the end of the calendar month.

All business deposit account fees will be
accumulated throughout the calendar month and
assessed to your account on or about the sixth
business day of the following month. Certain account
fees are indicated in the chart beginning on page 16
of this guide, and a complete fee schedule is included
in the enclosed Commercial Deposit Account Terms
and Conditions booklet.

Future statements after conversion:
You will receive your statements at month end. If
you receive images of your original paid checks with
your statements today, you will receive images of
the front and back of your paid checks with your
statements at no charge after conversion. All other
customers will have copies of their checks held
through M&T’s Check Safekeeping, a check retention
service. Your company can view and print up to
24 months of post-conversion paid checks by
enrolling in M&T Online Banking for Business.
Electronic statements are also available. For more
information on electronic options, see page 12.

Overdrafts:
Insufficient funds (NSF)/overdraft fees will be $40.
In addition, a $40 extended overdraft fee will be
charged after five consecutive business days if the
account remains overdrawn. Neither of these fees
will apply to converted IOLTA or IOLA accounts.
For more information on when these fees apply,
please see the fee schedule and the Notice Regarding
Overdrafts – Business Checking Accounts in the
Commercial Deposit Account Terms and Conditions
booklet.
Funds availability:
After conversion, the availability of funds deposited
into your account will be based on M&T’s Availability
Disclosure for Commercial Deposit Accounts (see the
Commercial Deposit Account Terms and Conditions
booklet).
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M&T Accounts and Services

Checking Accounts
For the name of your account, please see the accompanying letter.

Your Account
After Conversion

Highlights of Your Account

M&T Simple
Checking for
Business

• No monthly maintenance charge if the Average Ledger Balance is $1,500 or more1
• No fee for the first 200 transaction items2 per month, $0.10 for each additional item
• Please see the Commercial Deposit Account Terms and Conditions booklet for a complete
list of fees and other terms that apply to the account

Commercial
Checking

• Earnings credits may be used to offset maintenance charges and transaction and Treasury
Management service fees, other than insufficient funds (NSF)/overdraft fees

• $12 monthly maintenance charge
• Please see the Commercial Deposit Account Terms and Conditions booklet for a complete
list of fees and other terms that apply to the account

M&T Escrow
Services

• The monthly maintenance charge for this account will be waived
• Deposits can be made to the Master account via ACH, wire, Remote Check Deposit or at
a branch

• Withdrawals can be issued by the landlord or escrow agent via check or wire
• Interest can be disbursed by the landlord or escrow agent via check as needed
• Monthly combined statement provided along with a one-time confirmation statement at
opening of a sub-account

• Additional terms and information will be provided in a separate mailing
There is no monthly maintenance fee if requirements are met, but other transaction and service fees, including insufficient funds and overdraft fees, may apply.
Transaction items are checks paid, checks deposited, deposit tickets (whether physical or created virtually in connection with an ATM, mobile remote check deposit or other electronic
deposit), ACH credits and ACH debits.
For detailed information, please read the Commercial Deposit Account Terms and Conditions booklet.
1
2
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Your Account
After Conversion

Highlights of Your Account

IOLTA/IOLA NOW

• Monthly service fees will be deducted from interest earned on the account
• Please see the Commercial Deposit Account Terms and Conditions booklet for a complete
list of fees, and information on interest and other terms that apply to the account

M&T Business
Interest Checking

• No monthly maintenance charge
• No charge for transaction items*
• Please see the Commercial Deposit Account Terms and Conditions booklet for a complete
list of fees and information on interest and other terms that apply to the account

Commercial Money
Market Savings

See “Savings and Money Market Accounts” on pages 18 and 19

* Transaction items are checks paid, checks deposited, deposit tickets (whether physical or created virtually in connection with an ATM, mobile remote check deposit or other electronic
deposit), ACH credits and ACH debits.
For detailed information, please read the Commercial Deposit Account Terms and Conditions booklet.

Overdraft Protection Plans
M&T offers overdraft protection options for most types of checking accounts. Visit your branch or
contact a Relationship Manager for assistance following conversion.
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M&T Accounts and Services

Savings and Money Market Accounts
Please review this general information about the conversion of your business savings
and money market accounts.
Statements for the month of conversion:

Interest:

You will receive one statement for your account
covering the period from your last statement date
to the conversion date, including transactions and
any interest earned during that period. You will also
receive a second statement covering the period
from the conversion date to the end of the calendar
month.

• Interest rates may change daily, are not tied to any
index, and are set at M&T’s discretion

Future statements after conversion:
You will receive your statements at month end.
All customers will have copies of their checks held
through M&T’s Check Safekeeping service. If you
have a passbook, you will no longer need to bring
it to the branch for updating, and it will not be an
official record of your account. Statements will
be sent to you instead. Electronic statements are
also available. For more information on electronic
options, see page 12.
Fees:
All business deposit account fees will be
accumulated throughout the calendar month and
assessed to your account on or about the sixth
business day of the following month. Certain
account fees are indicated in the chart on page 19
of this guide, and a complete fee schedule is included
in the enclosed Commercial Deposit Account Terms
and Conditions booklet.
Overdrafts:

• To earn interest for any day, your collected balance
at the end of the day must be at least $500 for
Commercial Money Market Savings accounts and
$100 for Commercial Savings accounts
• Interest is calculated using the daily balance
method, under which we apply 1/365 of the
interest rate for that day to the balance available
to earn interest as of the end of that day
• Commercial Money Market Savings account
interest rates are tiered. The number and ranges
of the tiers may be different from existing tiers
applicable to your account, and the rates for
different tiers may sometimes be the same
Funds availability:
After conversion, the availability of funds deposited
into your account will be based on M&T’s Availability
Disclosure for Commercial Deposit Accounts (see the
Commercial Deposit Account Terms and Conditions
booklet).
Transaction limits:
All savings and money market accounts are subject
to limitations on certain types of transactions. These
limits are described more fully in the Commercial
Deposit Account Terms and Conditions booklet.

Insufficient funds (NSF)/overdraft fees will be $40.
For more information on when this fee applies,
please see the fee schedule in the Commercial
Deposit Account Terms and Conditions booklet.
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Savings and Money Market Accounts
For the name of your account, please see the accompanying letter.
Your Account
After Conversion

Highlights of Your Account

Commercial
Money Market
Savings

• $7 monthly maintenance charge and $1 per withdrawal in excess of 6 per monthly cycle
unless the Ledger Balance is at least $2,500 as of the end of each day of that cycle

• Please see the Commercial Deposit Account Terms and Conditions booklet for a complete
list of fees, and information on interest and other terms that apply to the account

Commercial
Savings

• $2 monthly maintenance charge and $1 per withdrawal in excess of 3 per monthly cycle
unless the Ledger Balance is at least $300 as of the end of each day of that cycle

• Please see the Commercial Deposit Account Terms and Conditions booklet for a complete
list of fees, and information on interest and other terms that apply to the account
For detailed information, please read the Commercial Deposit Account Terms and Conditions booklet.
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M&T Accounts and Services

Certificate of Deposit Accounts (CDs)
The interest rate, maturity date, interest payment arrangements, and other features of your CD will remain
the same until its first maturity date on or after the first business day following the conversion date. Note,
however, that if your account pays simple interest, interest will compound monthly.

If this is your CD account
prior to conversion:

At your CD’s first maturity date on or after the first business day
following the conversion date:

Business Certificate of
Deposit with automatic
renewal

• Your account will renew as a fixed-rate Commercial Certificate of Deposit for the
same or nearest term at the then-current interest rate for that term

• A penalty may be imposed for any withdrawal of principal before the maturity date.
See the information below on early withdrawal penalties*

Single Maturity CD

• Your account will not automatically renew, and that maturity date will be the
final maturity date of the account

• Upon maturity, the balance in the account will no longer earn interest and
will remain in the account uninvested until your company provides us with
instructions for payment or deposit into another account
* Information on early withdrawal penalties applicable when CD automatically renews at its first maturity date on or after the first business day following the conversion date: The
withdrawal of principal from a CD before its maturity date is subject to the approval of M&T Bank. If we permit such an early withdrawal, a penalty may be imposed for such
withdrawal. The penalty is as follows:
TERM OF ACCOUNT
Less than 365 days
More than 364 days

PENALTY
$25 plus 91 days’ simple interest
$50 plus 182 days’ simple interest

The simple interest portion of the penalty in either case is calculated at the interest rate in effect when the withdrawal is made. (The early withdrawal of principal from your CD prior
to its first maturity date on or after the first business day following the conversion date, and the penalties that apply in cases where an early withdrawal is permitted, will continue to
be governed by the existing terms and conditions that apply to your CD.)
For detailed information, please read the Commercial Deposit Account Terms and Conditions booklet.
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Business and Commercial Lending
M&T is one of the nation’s leading sources of business credit.

If Your Current
Account is a:

Highlights of Your Account

Revolving or
Non-Revolving
Line of Credit

• You should have received a separate mailing regarding these accounts
• A new account number was provided with your loan statement
• If you make payments through automatic monthly deduction from a linked checking

Term Loan
Commercial
Mortgage

account, these arrangements will continue

• Payments can also be mailed to:
M&T Bank
P.O. Box 1302
Buffalo, NY 14240-1302

• All other terms and conditions will remain the same unless you are notified otherwise

Banking Built for Business

®

With Banking Built for Business, you draw on our
powerful suite of products and services to create
a banking experience all your own, while receiving
discounts and benefits.
• Take control of your finances with M&T Advanced
Business Checking, M&T Business Debit Card,
Commercial Savings and M&T Online Banking for
Business
• Add options such as Merchant Services and Remote
Check Deposit to increase convenience for you and
your customers
• Get preferred benefits like waivers of certain fees
and higher interest rates on certain deposits
• Customize your relationship even further with
financing and credit solutions*
To learn more about becoming a Banking Built for
Business customer and eligibility for products and
services, stop by a branch, call 1-866-281-9441,
Monday-Friday, 8am-8pm ET and Saturday,
9am-3pm ET, or visit mtb.com/business after
the conversion date.
*Credit products and terms are subject to credit application, review and approval.
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For more
information
• M&T Business Telephone
Banking Center:

More choices
from M&T

1-800-724-6070
Monday–Friday, 7am–7pm ET
Saturday, 9am–5pm ET
• M&T Commercial Service
Team (Treasury Management
and Merchant Services
Support):
1-800-724-2240
Monday–Friday, 8am–6pm ET

At M&T, you have many new accounts and services available to you.
These include business checking and savings accounts for everyday
needs, flexible loans and lines of credit to meet your borrowing
needs and treasury management services to help you save time
and money every day.

• Or visit us any time at
www.mtb.com/business

We look forward to helping you make the choices that are right
for you...and working with you to strengthen your business for the
challenges you face today and in the years ahead.
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Additional Accounts and Services
All products and services are subject to eligibility and restrictions may apply.
Account/Service

Overview

Commercial,
Business and
Municipal
Checking, Savings
and Time Deposit
Accounts

• We offer a comprehensive selection of checking, savings and time deposit accounts

Small Business
Lending

• All businesses need money to grow. When your company needs a loan, you can’t afford

designed to help you manage your money and to help your business grow

• To help you determine the accounts and services that best meet your needs and objectives,
call us or use our online needs assessment tool at www.mtb.com/buildmysolution

long delays in getting a credit decision. That’s why, at M&T Bank, we make a point
of responding quickly to your loan requests with a business solution that fits your
financial needs*

• We offer flexible commercial mortgages with competitive rates, term loans to meet your
business needs and lines of credit for short-term working capital that can also be used for
overdraft protection. Small business credit cards with rewards are available to help you
manage your day-to-day expenses

• To help you determine the account that best meets your needs and objectives, contact
your branch or a Relationship Manager

Commercial
and Specialized
Lending

• We pride ourselves on our relationship-oriented service and strive to develop a customized
credit package tailored to your organization’s unique financing needs*

• We are noted for our consistent credit policies and flexibility in structuring commercial
loans, mortgages, equipment leases and letters of credit to meet the needs of each business
we serve

Merchant Services

• Build customer loyalty and grow your business with the help of M&T’s Merchant Services
team – your premier credit card processing provider

• Our Merchant Services team can provide your business with the ability to accept all major
credit and debit cards, including MasterCard®, Visa®, American Express® and Discover®.
You’ll also have access to all of your transaction data through AccessOneSM, our state-ofthe-art reporting tool

• We will work closely with you to develop an effective and competitive program that can
help you improve your cash flow, increase your sales potential and offer your customers a
convenient way to do business

Remote Check
Deposit

• M&T’s Remote Check Deposit service makes depositing checks convenient and fast for your
organization, saving you time and money

• Simply scan your checks using an approved desktop check scanner attached to any PC,
and send check images to be deposited with M&T through an Internet connection, without
leaving your office

• Enjoy later deposit deadlines, reduce the time checks sit idly on your desk and save on the
cost and time of running to the bank to make deposits
*Credit products and terms are subject to credit application, review and approval.
Visa is a registered trademark of Visa International Services Association.
MasterCard is a registered trademark or service mark of MasterCard Worldwide or its subsidiaries in the United States.
Discover is the trademark of Discover Financial Services. American Express is a registered trademark of American Express Company.
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More Choices from M&T

Additional Accounts and Services (continued)
Account/Service

Overview

Corporate Card

• The M&T Visa® Corporate Card is designed to reduce time and costs while tracking,
reconciling and managing employee travel and entertainment expenses. Features include:
– CentreSuite Card and Expense Management System: Manage cards, access cardholder
statements, view and allocate card transactions, submit expense reports for approval, and
run reports from a single Internet-based program
– Worldwide acceptance
– Transaction activity and details
– Flexible spending limits
– Enhanced controls such as transaction limits, merchant category blocking or country blocking
– Travel Accident and Lost Luggage insurance
– Auto rental insurance
– Travel and emergency assistance
– Corporate Liability Waiver Program reduces risk of employee card misuse

Purchasing Card

• M&T Visa® Purchasing Card is designed to help larger companies or organizations to
streamline the procurement process and increase efficiency without compromising
purchase control. Features include:
– Solutions to automate supplier payments
– CentreSuite Card and Expense Management: Using an Internet-based program,
CentreSuite provides organizations with access to corporate statements, reports and
transaction details. Transaction details are downloadable and can be used to aid in the
reconciliation process
– Worldwide acceptance
– Transaction activity
– Flexible spending limits
– Enhanced controls such as transaction limits, merchant category blocking or country blocking
– Corporate Liability Waiver Program reduces risk of employee card misuse

Treasury
Management

• Our extensive array of Treasury Management products and services includes:
– Deposit Products & Sweep Services: Enjoy a comprehensive selection of depository
services
– Fraud Reduction & Risk Management: Help protect your business with M&T’s fraud
protection services
– Online Information Services: Help manage your cash flow and optimize working capital
– Payables: Help accelerate your payables processing
– Receivables: Help maximize working capital and reduce administrative costs

Visa is a registered trademark of Visa International Services Association.
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Account/Service

Overview

International
Trade Finance

• M&T Bank offers a full-service international department to process your documentary
trade and payments business

• We offer services that help you manage cash flows relating to foreign and domestic trade
transactions:
– Commercial Letters of Credit
– Standby Letters of Credit
– Documentary Collections
– Foreign Check Services
– Foreign Exchange
– International Payments
– International Trade Online

Investment
Banking and
Capital Markets

• M&T Investment Banking and Capital Markets professionals can help clients with financing
and investment needs that go beyond traditional financing products and services. With
access to the capital markets, M&T can provide solutions to support complex financing
opportunities and provide advisory services for clients
– Corporate Finance: Let our experienced corporate finance professionals work with you
to evaluate, select and implement the best finance strategy to support your business
decisions. We offer merger and acquisition (M&A) advisory services, capital sourcing in
the private debt and equity markets, and corporate finance advisory services
– Public Finance and Bond Underwriting: Get a direct link to tax exempt money markets
and capital markets. Our financial market professionals will help you achieve your
financial goals and financial stability by providing liquidity, access and innovation
– Debt Capital Markets: Benefit from our total team approach and our numerous investor
relationships in structuring and syndicating your debt. We’ll handle the distribution
of your financing package to multiple financial institutions, while providing you with
competitive rates
– Financial Risk Management: In an effort to weather the volatility of the financial
markets, we provide our clients with access to financial risk management services.
These services help middle market and large corporate clients minimize their exposure
to changes in foreign exchange and interest rate environments

B

84519_Business_r2.indd 25

12/9/15 2:28 PM

26

Notes
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We look forward to learning more
about what’s important to you
If you have any questions, please call us, visit
www.mtb.com or visit any M&T branch. We also offer
toll-free customer service.
For general questions on deposits or loans,
call the M&T Business Telephone Banking Center:
1-800-724-6070
Monday–Friday, 7am–7pm ET
Saturday, 9am–5pm ET
For questions on Treasury Management or Merchant
Services, call the M&T Commercial Service Team:
1-800-724-2240
Monday–Friday, 8am–6pm ET

Certain third party products and services are identified by their trademarks or service marks, which
are the property of their respective owners. M&T Bank hereby claims no rights or interests in
these marks. M&T Bank is in no way affiliated with and does not hereby endorse the companies
or their products or services.

© 2016 Manufacturers and Traders Trust Company Member FDIC

Unless otherwise specified, all offers and terms and conditions of accounts and services are
subject to change at any time without notice. After an account is opened or service begins,
it is subject to its features, conditions, and terms, which are subject to change at any time in
accordance with applicable laws and agreements.
B-14876
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